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Steere House On-Site Interview Guidelines


	To effectively welcome the media to Steere House, Media Relations has established the following on-site interview and filming/photography guidelines. 
INTERVIEWS
· Advance notice of on-site interviews is necessary so that Media Relations can arrange for a room for interviews or shoots, notify the patient or resident care areas involved, and line up the appropriate patients/residents, families, and Steere House staff for an interview.  

· All visiting media must secure written authorization by the Steere House Executive Director prior to any filming.
· The filming of interviews may take place in the following locations provided that selected locations have been prepared for filming in advance:  building exterior, including gardens and courtyards; the Atrium; Activities Room (1st floor); Library (3rd floor) and the 3rd floor balcony.
· Footage of the 3rd floor Safe Haven Gardens Advanced Care Unit nurses station and resident living quarters, including residents’ rooms is available via the provided b-roll.
OSCAR
· The media is strongly encouraged to use the b-roll and still photography provided of Oscar instead of relying on obtaining new video or photos.   Should additional access to Oscar be granted, Oscar’s participation in additional interviews will be limited in time and restricted to the 3rd floor.  While every effort will be made to meet the needs of the media, Steere House cannot guarantee Oscar’s continued participation is an interview and his ongoing participation is at the sole discretion of the designated Steere House representative.
~ more ~

RESIDENT PRIVACY
· To protect the privacy of all Steere House patients/residents and families, the Executive Director or designated Steere House representative must accompany all reporters, film crews and photographers while in the Steere House building or on Steere House grounds.  At no time may a resident be filmed and if he/she is inadvertently captured on film, revealing physical features (primarily the face) must be blurred or eliminated entirely before the interview is broadcasted.
· To ensure compliance with the Health Insurance Portability and Accountability Act (HIPAA) of 1996, Steere House must review and approve the use of any film which includes these resident images
STEERE HOUSE 
· Reporters must identify designated Steere House staff spokespersons by their Steere House title in stories related to the staff member's work or role at Steere House. 
· Steere House employees, other than the designated spokesperson(s), may be filmed, but it is the responsibility of the media outlet to secure signed permission for their appearance.
· Reporters are asked to use the complete name of the institution – Steere House Nursing & Rehabilitation Center - when initially referring to it in a print or broadcast story.   Subsequent references within a story may be made by simply using the name, Steere House.
· Filming or photographing other Steere House pets, including cats, parakeets and others, is allowed and encouraged.
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